TERMS AND CONDITIONS – LIFE SPAN
Offer Details, Concept and Participation
1. These terms and conditions apply to the “Aashirvaad Lifespan Offer” activation programme for the
consumers (hereinafter referred to as “Offer”).
2. Consumers participating or seeking to participate in the Offer shall individually be referred to as
“Participant” and collectively as “Participants”.
3. Participation in this Offer is purely voluntary. By participating in this Offer, each Participant is
deemed to have accepted the complete terms and conditions of this Offer.
4. This Offer gives the Participants a chance to visit a nearby Lifespan Clinic to get a diet consultation
and blood glucose test free of cost.
5. The Offer is valid only for Indian residents above 18 years of age in the states of Bangalore,
Hyderabad, Mumbai, Pune, Delhi, Kolkata, Ahmedabad.
6. ITC Ltd. reserves right to terminate, modify or extend this Offer, at its absolute discretion, without
assigning any reason whatsoever including extending, withdrawing, or discontinuing the same
without notice, at its sole and absolute discretion and without any liability.
7. The Offer is subject to all applicable central, state and local laws and regulations.
Agreement to Terms and Conditions
8. By participating in this Offer, Participants fully and unconditionally agree to and accept these Terms
and Conditions available on www.aashirvaadhealth.com/WDD (“Offer Website”) as well as the
decisions of ITC Ltd., which are final and binding in all matters related to the Offer. Successfully
entering the Offer and subject to all requirements set forth herein.
9. ITC Ltd. reserves the right to exclude any person from the Offer on grounds of misconduct or
criminal record.
10. All decisions of ITC Ltd. in respect of the Offer will be final and binding.
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Eligibility
11. In order to be eligible for the offer, participants need to call on a Toll free number 1800 3000 1895
and take an appointment from their nearest Lifespan Clinic. Upon reaching the clinic the participants
need to submit the cut out of the print ad, without which the Participant will not be able to avail the
offer.
12. ITC Ltd. will not be responsible for third party products or services.
Offer Period & Offer Timings
13. The Offer is valid for a period of 14 days days commencing from 14th Nov till the 30th Nov
(hereinafter “Offer Period”).
14. Participants will not be entitled to the offer post the Offer Period.
15. ITC Ltd. reserves the right to amend the Offer Period and/or offer timing without giving any further
notice. The decision of ITC Ltd. on the Offer shall be final and binding and no communication in
this regard shall be entertained.
16. Lifespan Clinics remain open from 10am to 7pm.
Intellectual Property
17. All right, title and interest, including but not limited to the Intellectual Property Rights, in the
promotional material(s) and in any and all responses received shall vest solely and exclusively with
ITC Ltd. at all times. ITC Ltd. or any person or entity permitted by ITC Ltd. in this regard shall be
entitled to use the responses received or any information in connection with the Entry in any media
for future promotional, marketing, publicity and any other purpose, without any permission and or
payment to the Participant.
18. All material submitted in connection with the Offer (whether written, audio, electronic or visual
form, or a combination of those) or any photographs, video and/or film footage and/or audio
recording taken of Participants are assigned to ITC Ltd. upon submission and become the property
of ITC Ltd. exclusively. ITC Ltd. may use the material in any medium in any reasonable manner it
sees fit. Copyright in any such material remains the sole property of ITC Ltd.
General Conditions
19. By entering into the offer, each Participant represents and warrants that he/she is legally competent
to enter into binding contracts under applicable laws. By taking part and/or entering into the Offer
the Participant warrants that all information provided by Participant regarding Participant’s name,
age, state, city, address, phone number, etc., is true, correct, accurate and complete.
20. The offer cannot be exchanged, and is not transferable and cannot be converted into cash.
21. All the disputes/complaints/queries, if any, shall be entertained only within two months of the
campaign getting over. Any Participant coming to ITC Ltd. with any disputes/complaints/queries six
months after the campaign is over shall not be considered for resolution.
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22. ITC Ltd. reserves the right to change, defer, alter or cancel this Offer in part or full, or change any
or all of the terms and conditions that are applicable, without giving prior intimation/notice of any
kind and will not be liable for any consequential losses/damages. Any decision of ITC Ltd. in this
regard and in general with respect to this Offer and the terms and conditions thereto shall be final
and binding.
23. Nothing contained herein amounts to a commitment or representation by ITC Ltd. to conduct further
Offers.
24. The decision of ITC Ltd. shall be final in all regards and no communication shall be entertained in
this regard. None of the provisions of these Terms and Conditions shall be deemed to constitute a
partnership or agency between any Participant and ITC Ltd. and the Participant shall not have the
authority to bind ITC Ltd. in any manner whatsoever.
25. Photocopies, print outs, scanned copies of the print ad will not be accepted.
26. Incomplete cutouts of the print ad will not be accepted
27. ITC Ltd. or any of its respective officers/employees/directors shall not be responsible for delayed,
lost, mutilated, corrupted or illegible documents and / or photocopies of the cut out of the print ad.
28. ITC Ltd. shall not be liable to perform any of its/their respective obligations under the Offer where
it is unable to do so as a result of circumstances beyond its/their control in the nature of fire,
explosions, natural calamities, state emergency, riots, or any other Force Majeure condition, etc., and
shall not be liable to compensate the Participant in these circumstances. ITC Ltd. shall not be
accountable/liable for any disruptions/stoppages/interruptions or cancellation of the Offer due to any
government restrictions.
29. Failure to exercise or delay in exercising a right or remedy provided hereunder or by law does not
constitute a waiver of the right or remedy or waiver of other rights or remedies on the part of ITC
Ltd.
30. If a Participant is dissatisfied with the Offer or the Offer rules and/or any content or any requirements
of the Offer form, the materials available related thereto, or with these terms and conditions, his/her
sole and exclusive remedy is to not participate in the Offer.
Release and Limitations of Liability
31. ITC Ltd. shall under no circumstances be liable, whether jointly or severally, for any loss or damage
suffered or sustained (including but not limited to consequential loss), unfavourable outcome
including for personal injury or property damage suffered or sustained or any costs incurred.
32. By entering the Offer, the Participant hereby releases from and agrees to indemnify ITC Ltd., and/
or any of its respective officers/employees from and against all liability, cost, loss or expense arising
out of acceptance of the prize or participation in the Offer including (but not limited to) personal
injury and damage to property and whether direct, indirect, consequential, foreseeable, due to some
negligent act or omission, or otherwise.
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33. ITC Ltd. accepts no liability, whether jointly or severally, for any errors or omissions, whether on
behalf of itself, or third parties in relation to the offer.
34. The Participant shall be solely responsible for any consequences which may arise due to his/her
participation in the Offer by conducting an illegal act. Participant also undertakes to indemnify ITC
Ltd. and their respective officers, directors, employees and agents on the happening of such an event
(including without limitation cost of attorney, legal charges etc.) on full indemnity basis for any
loss/damage suffered by ITC Ltd. on account of such act on the part of the Participant.
35. In consideration of ITC Ltd. allowing the Participant/s to take part in the Offer, to the maximum
extent permitted by law, the Participant/s waive and release each and every right or claim, all actions,
causes of actions (present or future) each of them has or may have against ITC Ltd., its respective
agents, directors, officers, business associates, group companies, sponsors, employees, or
representatives for all and any injuries, accidents, or mishaps (whether known or unknown) or
(whether anticipated or unanticipated) arising out of the Offer or related to the Offer or the prize of
the Offer.
Dispute
36. The courts of competent jurisdiction at Bengaluru shall have exclusive jurisdiction to determine any
and all disputes arising out of, or in connection with the Offer. Participation in the Offer is
unauthorized in any jurisdiction that does not give effect to all provisions of these terms and
conditions, including (without limitation) this clause.
37. Further all issues and questions concerning the construction, validity, interpretation and
enforceability of these Terms and Conditions, or the rights and obligations of the Participants and/or
ITC Ltd. and/or Partners of this Offer, shall be governed and construed in accordance with the laws
of the India.

4

TERMS AND CONDITIONS – BIG BASKET
Offer Details, Concept and Participation
1. These terms and conditions apply to the “Aashirvaad Big Basket Offer” activation programme for
the consumers (hereinafter referred to as “Offer”).
2. Consumers participating or seeking to participate in the Offer shall individually be referred to as
“Participant” and collectively as “Participants”.
3. Participation in this Offer is purely voluntary. By participating in this Offer, each Participant is
deemed to have accepted the complete terms and conditions of this Offer.
4. This Offer gives the Participants a chance to visit a nearby Big Basket website and get a INR 25/Farmlite Digestive All Good biscuit free with 5kg Sugar Release Control Atta.
5. The Offer is valid only for Indian residents above 18 years of age in the cities of Bangalore,
Hyderabad, Mumbai, Pune, Chennai, Delhi, Mysore, Madurai, Coimbatore, Vijayawada-Guntur,
Kolkata,Ahmedabad-Gandhinagar, Nashik, Lucknow-Kanpur, Gurgaon, Vadodara, Visakhapatnam,
Surat, Nagpur, Patna, Indore, Chandigarh Tricity, Jaipur, Bhopal, Ludhiana, Noida.
6. ITC Ltd. reserves right to terminate, modify or extend this Offer, at its absolute discretion, without
assigning any reason whatsoever including extending, withdrawing, or discontinuing the same
without notice, at its sole and absolute discretion and without any liability.
7. The Offer is subject to all applicable central, state and local laws and regulations.
Agreement to Terms and Conditions
8. By participating in this Offer, Participants fully and unconditionally agree to and accept these Terms
and Conditions available on www.aashirvaadhealth.com/WDD (“Offer Website”) as well as the
decisions of ITC Ltd., which are final and binding in all matters related to the Offer. Successfully
entering the Offer and subject to all requirements set forth herein.
9. ITC Ltd. reserves the right to exclude any person from the Offer on grounds of misconduct or
criminal record.
10. All decisions of ITC Ltd. in respect of the Offer will be final and binding.
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Eligibility
11. In order to avail the offer, participants need to scan the QR code with the help of QR reader
application, which will then direct them to Big Basket website from which the participants can then
avail the offer.
12. ITC Ltd. will not be responsible for third party products or services.
Offer Period & Offer Timings
13. The Offer is valid from 14th Nov till the 14th Dec (hereinafter “Offer Period”).
14. Participants will not be entitled to the offer post the Offer Period.
15. ITC Ltd. reserves the right to amend the Offer Period and/or offer timing without giving any further
notice. The decision of ITC Ltd. on the Offer shall be final and binding and no communication in
this regard shall be entertained.
Intellectual Property
16. All right, title and interest, including but not limited to the Intellectual Property Rights, in the
promotional material(s) and in any and all responses received shall vest solely and exclusively with
ITC Ltd. at all times. ITC Ltd. or any person or entity permitted by ITC Ltd. in this regard shall be
entitled to use the responses received or any information in connection with the Entry in any media
for future promotional, marketing, publicity and any other purpose, without any permission and or
payment to the Participant.
General Conditions
17. By entering into the offer, each Participant represents and warrants that he/she is legally competent
to enter into binding contracts under applicable laws. By taking part and/or entering into the Offer
the Participant warrants that all information provided by Participant regarding Participant’s name,
age, state, city, address, phone number, etc., is true, correct, accurate and complete.
18. The offer cannot be exchanged, and is not transferable and cannot be converted into cash.
19. All the disputes/complaints/queries, if any, shall be entertained only within two months of the
campaign getting over. Any Participant coming to ITC Ltd. with any disputes/complaints/queries six
months after the campaign is over shall not be considered for resolution.
20. ITC Ltd. reserves the right to change, defer, alter or cancel this Offer in part or full, or change any
or all of the terms and conditions that are applicable, without giving prior intimation/notice of any
kind and will not be liable for any consequential losses/damages. Any decision of ITC Ltd. in this
regard and in general with respect to this Offer and the terms and conditions thereto shall be final
and binding.
21. Nothing contained herein amounts to a commitment or representation by ITC Ltd. to conduct further
Offers.
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22. The decision of ITC Ltd. shall be final in all regards and no communication shall be entertained in
this regard. None of the provisions of these Terms and Conditions shall be deemed to constitute a
partnership or agency between any Participant and ITC Ltd. and the Participant shall not have the
authority to bind ITC Ltd. in any manner whatsoever.
23. ITC Ltd. shall not be liable to perform any of its/their respective obligations under the Offer where
it is unable to do so as a result of circumstances beyond its/their control in the nature of fire,
explosions, natural calamities, state emergency, riots, or any other Force Majeure condition, etc., and
shall not be liable to compensate the Participant in these circumstances. ITC Ltd. shall not be
accountable/liable for any disruptions/stoppages/interruptions or cancellation of the Offer due to any
government restrictions.
24. Failure to exercise or delay in exercising a right or remedy provided hereunder or by law does not
constitute a waiver of the right or remedy or waiver of other rights or remedies on the part of ITC
Ltd.
25. If a Participant is dissatisfied with the Offer or the Offer rules and/or any content or any requirements
of the Offer form, the materials available related thereto, or with these terms and conditions, his/her
sole and exclusive remedy is to not participate in the Offer.
Release and Limitations of Liability
26. ITC Ltd. shall under no circumstances be liable, whether jointly or severally, for any loss or damage
suffered or sustained (including but not limited to consequential loss), including for personal injury
or property damage suffered or sustained or any costs incurred.
27. By entering the Offer, the Participant hereby releases from and agrees to indemnify ITC Ltd., and/
or any of its respective officers/employees from and against all liability, cost, loss or expense arising
out of acceptance of the prize or participation in the Offer including (but not limited to) personal
injury and damage to property and whether direct, indirect, consequential, foreseeable, due to some
negligent act or omission, or otherwise.
28. ITC Ltd. accepts no liability, whether jointly or severally, for any errors or omissions, whether on
behalf of itself, or third parties in relation to the prizes.
29. The Participant shall be solely responsible for any consequences which may arise due to his/her
participation in the Offer by conducting an illegal act. Participant also undertakes to indemnify ITC
Ltd. and their respective officers, directors, employees and agents on the happening of such an event
(including without limitation cost of attorney, legal charges etc.) on full indemnity basis for any
loss/damage suffered by ITC Ltd. on account of such act on the part of the Participant.
30. In consideration of ITC Ltd. allowing the Participant/s to take part in the Offer, to the maximum
extent permitted by law, the Participant/s waive and release each and every right or claim, all actions,
causes of actions (present or future) each of them has or may have against ITC Ltd., its respective
agents, directors, officers, business associates, group companies, sponsors, employees, or
representatives for all and any injuries, accidents, or mishaps (whether known or unknown) or
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(whether anticipated or unanticipated) arising out of the Offer or related to the Offer or the prize of
the Offer.
31. Incomplete or otherwise invalid entries shall not be considered.
Dispute
32. The courts of competent jurisdiction at Bengaluru shall have exclusive jurisdiction to determine any
and all disputes arising out of, or in connection with the Offer. Participation in the Offer is
unauthorized in any jurisdiction that does not give effect to all provisions of these terms and
conditions, including (without limitation) this clause.
33. Further all issues and questions concerning the construction, validity, interpretation and
enforceability of these Terms and Conditions, or the rights and obligations of the Participants and/or
ITC Ltd. and/or Partners of this Offer, shall be governed and construed in accordance with the laws
of the India.
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